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August 28, 2003
To Whom It May Concern:
I am pleased to write a letter of reference on behalf of ASI and Restaurant Manager .

Upon opening our doors in March 2002, and having installed and used Restaurant
Manager since day one, it has been an integral part of our success in becoming one of the
premier Japanese restaurants in the LA-Hollywood area. Customers dining at Koi
Restaurant come with high expectations and standards that are conveniently and easily
met through the enhanced features and services that Restaurant Manager provides. Busy
evenings with reservations often needed and table availability a high commodity, the
table service and inventory control modules provide stability night in and night out. The
gift card and accounts module have been utilized by our loyal customer base as well as
our numerous investors that frequent our restaurant; the positive comments and reviews
that come in are overwhelming. The employee timesheets and session summaries
provided by Restaurant Manager version 12 have proven extremely valuable in
transferring information and creating reports in QuickBooks 2002. As always,
Restaurant Manager continues to improve and enhance their software as Koi Restaurant
is looking forward to the upgraded version 14 that will provide a seamless transfer to
QuickBooks 2003, as well as several other features we are eager to get our hands on.

Restaurant Manager has been a very important and valuable addition to our business and
it is without hesitation that I give it my full endorsement and recommend it to any
restaurant looking increase productivity and cvstomer satisfaction.

Jorge Puotera
General Manager
Koi1 Restaurant
Los Angeles, CA

730 N. La Cienega Blvd., Los Angeles, CA 90069 Tel: 310.659.9449
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